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We guarantee to provide you
with the best possible service in
the management of your
Investment Property…
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Our Company; An Overview
Thank you for giving our agency the opportunity to appraise your property. We have provided a
brief description and CMA, along with some further information about our agency and the services
we can provide to you and your investment property.
The right advice is essential to ensure your rental investment property is priced correctly for the
market. Our trained staff are assessing and letting properties on a daily basis and have the market
knowledge to ensure your property is priced fairly, based on the current rental market. Remember
you are better off with a paying tenant on a reduced rent than allowing your property to sit empty
and lose income.

Our attitude to Investment Property Management is to maximise
your annual return
Our office ensures efficient courteous staff, all of whom have received the latest REIQ training, and
use specialized computer software meaning that tenants are handled quickly and professionally.
Problems are attended to promptly and tenants have demonstrated a preference in dealing with
Godwin Witten & Associates.
The letting of your investment property is vitally important to us. Our Property Management team
works diligently to ensure that all properties are appropriately tenanted whilst maintaining our
standards regarding proper tenant scrutiny and selection. We are proud that our vacancy rates are
consistently less than the Cairns average. We keep accurate statistical records and these are
available to our clients.

Who knows you and your property better than your Property Manager?
The well experienced, dedicated Property Management team would like to guarantee that we cater
for our landlords to ensure maximum financial return for your investment. If you’re thinking of
selling, a selection of our Property Managers are also qualified and trained in sales. We offer our
landlords a one of a kind service incorporating Property Management with Sales.
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The Principal; Alex Witten
Alex Witten has been involved in the property industry in

Cairns for over 30 years. He has been the Principal and Licensee
of his own agency for the past 23 years.
Alex's knowledge of land subdivision development is extensive.
Having qualified as a surveyor, Alex's early work experience
covered the detailed and technical side of land subdivision, but
years later Alex was appointed marketing manager for the Tony
Price Group of Companies. As such he broadened his subdivision
knowledge to include all aspects of marketing and sales, acquisition and finance.
Alex has always been an enthusiastic supporter of the Real Estate Institute of Queensland, being
the inaugural Chairman of the Property Management Chapter, and remaining Chairman for 4 years.
In 1995, Alex was elected to the board of Directors of the REIQ and served in this capacity for 5
consecutive years. He also occupied a board position in the Real Estate Industrial Organization of
Employers, a position also held for 5 years.
As an accomplished and experienced auctioneer, Alex is sought by numerous agencies to conduct
their auctions. During the course of his career as an auctioneer he has auctioned over two
thousand properties.
Alex has given generously of his skill to charities, such as the 'Cystic Fibrosis Association', and local
schools and kindergartens to conduct charity auctions on their behalf.
Alex is a foundation member of the REIQ Auctioneer Chapter and has been a member for twenty
years.

The Manager; Jenny Sheppard
The Manager of Godwin Witten Realty, Jenny Sheppard has
extensively worked within the Property management industry
for over 27 years.
Jenny has been recognised as an outstanding property manager
since she first entered this demanding vocation more than 27
years ago. During this time she has won industry awards for her
professionalism and commitment.
She has now occupied her position with Godwin Witten & Associates for 18 years and her
contribution is substantial.
Apart from managing a portfolio of properties, Jenny is also responsible for the operation of the
trust account and the general office accounts. Jenny is responsible for the payment of accounts
and the disbursement of rent monies to landlords.
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Senior Portfolio Manager;
Margaret Cone
Margaret Cone has been a property manager for over 27 years, the past 18 of
which she has been a senior portfolio manager with Godwin Witten &
Associates. Margaret’s knowledge of property management and body
corporate matters is second to none – in fact property managers from other
agencies often ring her for advice. Whilst she specialises in managing
properties in the city area her expertise is such that she is knowledgeable in
all Cairns districts. Her commitment and dedication to her landlords is total,
resulting in landlord referrals from all over the world.

Despite the number of properties you may own, we can
promise you one committed Property Manager, whom you can
solely and confidently rely on and trust throughout your
managements.

Portfolio Manager; Coral Young
Coral Young has been a Property Manager for the last 7 years.
Combining her qualifications in both accounting & property management,
she strives to ensure that you receive the best management of your
investment property, whilst looking out for your best financial interests.
Her thirst for knowledge and ability to work hard and deal with everyone
in an up-front manner drives her capacity to provide superior customer
service. Coral understands the region, the lifestyle and the reason why an
increasing number of people choose to live here. It's not just the tropical climate and laid-back
atmosphere that keeps Coral in this area, it's the massive amount of opportunity this region has to
offer. Coral is our specialist team member who attends QCAT hearings. She is specially trained in
correct court procedures and protocol and understands the correct method to present an argument
to a Magistrate in order to achieve the best outcome for our clients.
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“Our Asset Management team of
professionals are second to none with
over 100 years of collective experience in
the Property Management Industry.”
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Portfolio Manager; Cindy Kadunc
Cindy Kadunc has recently brought her compassionate, empathetic
personality to the Real Estate Industry as a Property Manager. With her
growing knowledge and retail background, Cindy’s commitment to both
landlords and tenants ensures happy, quality tenants and the best
financial return to all investment properties.
All of this is evident through the strong relationships Cindy has already
built with past and current tenants, landlords and members of the
community. Coming from a similar sized portfolio in the Northern
Beaches, Cindy now manages properties from Gordonvale to Palm
Cove. You will find Cindy highly approachable with any enquiries and is
open to any properties you may have that are in need of a highly skilled property manager.

Portfolio Manager; Katrina Skuse
Katrina Skuse brings 10 years’ experience as a Property Manager to Godwin Witten and is a fully
licenced real estate agent. Katrina is friendly, hardworking and values integrity, loyalty and
honesty very highly.
After relocating to Cairns in early 2016 with her young family, Katrina
lived in town and has recently moved to the Northern Beaches. Cairns
has very quickly become home.
As your Property Manager, Katrina oversees management of your
property and is responsible for daily property management issues,
including tenant selection, vacating, maintenance and arrears control. One of her key roles is to
market your property to prospective tenants, arrange routine inspections, complete detailed and
comprehensive inventories and reports and carry out regular routine inspections on your property.
Katrina enjoys being able to liaise with you, the owner as well tradespeople and tenants.
Katrina also has the support of her team who provide backup when she is out of the office.

Portfolio Manager; Helen Southwood
Helen Southwood is a Property Manager specializing in the
Northern Beaches of Cairns. She brings a wealth of knowledge to the
business with her 14 years’ experience in the industry.
Helen will greet you with a smile, and is always available to chat about
your investment properties or if planning to purchase a new investment
property.
Helen has performed all the different duties associated with property
management from scrutinizing tenancy applications and placing the right tenants in properties,
dispute management and more importantly liaising with landlords.
Helen lives in the Northern Beaches of Cairns with her young family and is heavily involved in the
local community though Surf Lifesaving, she can be found on the beach most weekends.
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Your Choice for Property
Management
Godwin Witten & Associates guarantees the following services to all property owners who
have entrusted their property to our care.

To prepare detailed Condition Reports at pre-tenancy stage and at other regular intervals.
To properly qualify all tenants and attend to Tenancy Applications, Agreements and Rental Bond
requirements.
To carry out routine inspections as specified herein, monitor rental arrears daily and issue all
relevant notices. Our office does not tolerate arrears.
To ensure maintenance work is properly and economically carried out according to landlord’s
requirements.
To pay your property rates and/or insurances direct from rental monies if required.
To ensure that your accounting and rental monies are promptly disbursed at the end of the month.
To give priority to placing a new tenant.
To conduct our affairs strictly in accordance with R.E.I.Q. “Code of Ethics” and the highest
standard of professionalism.

At Godwin Witten Realty, we know what is truly important to you… profit,
protection and communication at a fair price.
We’re not going to fill your head with empty promises… or your statement with
hidden costs.
But what we will do is open our files, invite you to examine our track record and
let you make a sound business decision based on facts not promise.
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Insurance
Despite our strict scrutiny of tenant references it is still possible for a tenant to damage your
investment.
Godwin Witten & Associates can arrange insurance protection. This
form of insurance will protect our landlords from the following
liabilities.
o
o
o
o
o

Loss of Rent and Legal Expenses
Landlords Legal Liability
Malicious Damage by Tenant
Contents Insurance
Building (Limited cover)

This protection is not available to landlords who manage their own properties but is available to
landlords who utilize the services of Godwin Witten & Associates Investment Property Management
Department.
We strongly urge all landlords to avail themselves of this service when you place your property with
our agency for management and before we install a tenant. We invite you to discuss this matter with
a member of our trained staff.
This is all part of our service and our commitment to you to make the ownership of your investment
as stress free as possible.
We will handle everything for you – for the cost of approximately one weeks rent (and remember it
is tax deductible), you will enjoy enormous comfort and peace of mind.

A System for Success
Our job is to find the best possible Tenant for your Property in the quickest possible time.
Our detailed screening process aims to establish that Tenants can meet the responsibilities of the
Tenancy Agreement.
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Tenant selection is in accordance with laws covering Discrimination and Residential Tenancies and
Privacy. GWAA is a participating member of the Tenancy Information Centre of Australia; which is
a national database of delinquent tenants. TICA has a worldwide
coverage and every application we receive is checked through TICA
before approval is given. We keep you informed of applications, so
you can take part in the selection process.

Your valuable investment Property is safeguarded every step of the way by
professional Property Management personnel using a tried and tested system that
is under constant review.
Every step has been refined over years of success in Property management
starting with Tenant selection, inspection timetables, dispute management and
resolution, maintenance, reports to investors and finally appropriate disbursement
of Tenants’ bonds.

Detailed Entry and Exit
Reports/Maintenance
Before a Tenant moves in, your Property Manager completes an Entry Condition Inspection with a
carefully detailed report. Photos of the Property are available options at both the start and end of
the tenancy.
At the end of the tenancy these documents help ensure your Property is in the same condition as at
the start, fair wear and tear considered, and that the Tenant’s bond is disbursed appropriately
after a thorough Exit inspection.
Should a maintenance issue arise we will immediately inform the landlord so that a plan for
rectification can be formulated with the property manager. All of our tradespeople have been
selected on performance and service. We maintain a register of all tradesmen’s details and
insurance particulars.
Neglect of minor repairs can often lead to major expenditure and the loss of a good Tenant. Our
attention to maintenance will ensure that problems are resolved quickly, by qualified tradespeople
and at a reasonable price with a limit determined by you.
It is our expectation that landlords will willingly maintain their properties to recommend standards
in order to ensure maximum rental return and to maintain their capital value.
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Thorough Documentation
At the time of signing the Tenancy Agreement, we educate and advise the Tenants of imnportant
aspects of the Tenancy Agreement and the Propert itself. We take care of all documentation and
bond lodgement to ensure all is in place for trouble free tenancy.

Programmed Inspections
We take care of your Property’s maintenance and repairs as if it were our own. We conduct routine
inspections at four monthly intervals.
The purpose of the inspections, are:
Firstly, to bring to your attention any immediate maintenance needs, secondly, to inform you of
any preventative maintenance or refurbishment that may be beneficial. Owners can then forecast
and budget accordingly, for any upgrading work suggested in the report. And lastly to ensure the
tenants are keeping the property in satisfactory condition according to our high standards.

Maximising Income
Neglect of minor repairs can often lead to major expenditure and the loss of a good Tenant. Our
attention to maintenance will ensure that problems are resolved
quickly, by qualified tradespeople and at a reasonable price with a limit
determined by you.
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Trained to Handle Disputes
In those occasional disputes with tenants, we act as a mediator between you and the tenant, and if
needed, we refer to Disputes Resolution Services.
If the dispute continues, we can attend the Small Claims Tribunal, on your behalf. The Tribunal is
an independent third party to hear the dispute and make a decision on the matter. We are well
trained to handle such situations and know how best to represent you before the court.
We take the stress away from you!

Finding the Right Tenants
Our high profile office, right in the heart of the Cairns CBD, enjoys a high volume of Tenant enquiry
due to our size, location, reputation and internet presence.
Godwin Witten Realty exposes your Property to the widest possible number of prospective Tenants
through every available resource.


Window display lit 24 hours, 7 days a week



Detailed Rental List includes a photograph of your Property



Internet advertising with detailed description and
photographs



Property signage

Marketing success means more to you than just knowing you are dealing with an
industry leader. It means that you are represented by a dynamic team that finds
Tenants for your investment Property… and finds them fast! As well as reaching
out to find the best Tenants, we find they actively seek us out because they know
we have what they want. We manage a full range of properties including,
studios, flats, high-rise apartments, townhouses, villas, Queenslanders, and
executive homes.
Our office is located in the Cairns CBD, ensuring a steady stream of pedestrian traffic passes our
offices daily. Attractive and bright window displays, always draw attention and many rental
placements are a result of our window cards. Innovative marketing using the internet and national
property websites ensures our properties do not remain vacant for long. This ensures that along
with a steady stream of “walk-in” tenants, we receive numerous emails and phone enquiries for our
rental properties, enabling Godwin Witten & Associates to remain “choosy” when selecting tenants,
yet ensuring out landlords maintain maximum occupancy possible.

GODWIN WITTEN & ASSOCIATES | 2015

13 | P a g e

Your Investment Working For You
Our goal is to increase your income and ensure your investment is working for you!
We ensure you enjoy the highest possible rent by regular assessments that take into account
current market rents of similar properties, the area’s vacancy rate, condition of the Property,
quality of Tenant and length of tenancy.

There is one reason why people invest in Property – to protect and grow their hard
earned wealth.
After all, that is what you expect, what your investment needs and what we offer.

Your Rent In Your Account
Our fully electronic banking facilities provide Tenants with easy rent payment options.
We encourage and educate Tenants to pay the full rent amount due, not part payments.
However, should Tenants fall into arrears, we know about it the same day as part of our daily
arrears management routine.
Our policy to keep arrears at a minimum starts with our arrears control system. Our staff check the
arrears status report daily. Each tenant on the report is phoned, asked and encouraged to pay their
rent. We have found this approach has met with considerable success.
Prompt action follows in accordance with the Residential Tenancies and Rooming Accommodation
Act, keeping you informed throughout the process.

Accounting To You
Each month we forward you an itemized statement of account showing all rental income and
payments made on your behalf. We electronically deposit your money as cleared funds, into your
nominated account within 48 business hours. No waiting for a cheque to clear!

Fees
Our fees are based on the number and type of Property management services you need us to
provide and what we can do for you personally.
Every Property is different and we can tailor a management package specifically for your
requirements.
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Standard Charges
A letting fee equivalent to one week rent plus GST is applied. This is applied for our efforts in
finding a suitable tenant when the property becomes vacant.
A management fee of 8.5% plus gst on the rent collected.
A Fee of $11.00 Per Month inclusive of GST for administration costs.
A Lease Renewal Fee of 50% plus GST.
An Inspection Fee of $27.50 Per Inspection inclusive of GST.

Remember, Property Management Fees are Tax Deductible!

Like us on Facebook!
https://www.facebook.com/godwinwitten
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Don’t Just Take Our Word For It!
Rather than let us tell you how good we are at Godwin Witten
Realty, you should hear from the people who really matter…our
Lessors … our Clients.
These Client testimonials are a sample of the many comments
we receive ….
I would love to have a say about Godwin Witten Real Estate. They are by far the best Real Estate
Agents I have ever had. They were always helpful and communicated wonderfully. Every time I
called they were exceptionally happy and pleasant. My inspections were never a drama and Coral
my Property Manager helped to assume I got my full bond return. I cannot say enough good things
about all the ladies that work there. If you’re looking at properties they are the absolute best.
Definitely not your typical Real Estate.
Skye
A big thank you to the Property Management Team at Godwin Witten – you guys have been great
over the years and we’ve always appreciated your professional service – it has really helped us out
as landlords.
John
Jenny, thank you for your kind words which will be of great help when applying for a home for my
family. It has been a pleasure doing business with Godwin Witten & Associates over the last 4 – 5
years where staff have always been helpful and friendly.
Charlotte

Thank you Jenny for your great service and help during our stay at the Novotel. All the best for
Christmas and the New Year.
Barry

Thanks Jenny for everything and if I ever have a rental property it would definitely be handled by
you guys. As agents you are great. Some people look down their noses at renters but not you guys
there.
Gai

I would like to thank Jenny from Godwin Witten for the many years that she has been my Property
Manager. I have never had any problems with the running of the property and was always kept up
to date with the condition and the going ons of the property. Jenny know how I liked to run things…
Jenny did all of this and more. I would thoroughly recommend Jenny to look after any person’s
unit/house or property and I would like to take this opportunity to thank her once again for the
standard in which she works at. I am sure she is very much appreciated within Godwin Witten Real
Estate Company.
Jane
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